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Euler Engineering (Private) Limited respects your privacy and is committed to protecting
personal information shared through this website. This Privacy Policy explains how we
collect, use, protect and manage information provided by visitors, clients, applicants and
other users who interact with our website or contact us for services.

1. Information We Collect

We may collect personal information such as your name, phone number, email address,
location, company or organisation name and project details when you contact us,
request a quotation, submit a form, apply for an opportunity or communicate with us
through the website.

We may also receive information relating to the type of service you require, including
solar, electrical, engineering, technical support, software, project development or other
service enquiries.

2. How We Use Your Information

The information collected may be used to respond to enquiries, prepare quotations,
provide services, improve client communication, process applications, arrange
appointments, support technical work and manage ordinary business operations.

We may also use website-related information to improve our website content, service
presentation and user experience.
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3. Contact Forms and Service Requests

When visitors complete a contact form on this website, the information provided is used
for communication and service-related purposes. Users should provide accurate
information so that Euler Engineering can respond appropriately.

For technical, solar or electrical enquiries, additional project information may be
requested before advice, estimates or quotations are finalised.

4. Cookies and Website Data

This website may use cookies or basic website tracking tools to improve user experience,
monitor website performance and understand how visitors interact with our pages.

Visitors may control or disable cookies through their browser settings, although some
website features may not function properly when cookies are disabled.

5. Sharing of Information

Euler Engineering does not sell personal information to third parties. Information may
only be shared where necessary for service delivery, website maintenance, legal
compliance, business operations or communication with authorised service providers.

Where external service providers are used, they are expected to handle information
responsibly and only for the purpose for which it was shared.

6. Data Protection and Security

Euler Engineering takes reasonable steps to protect personal information from
unauthorised access, loss, misuse, alteration or disclosure.

However, users should understand that no online platform, email system or electronic
communication channel can guarantee complete security.

7. Data Retention

We retain personal information only for as long as reasonably necessary for the purpose
for which it was collected, including responding to enquiries, providing services,
maintaining records, resolving disputes or meeting business and legal requirements.

8. External Links

This website may contain links to external websites or online platforms. Euler
Engineering is not responsible for the privacy practices, content, policies or security of
external websites. Users should review the privacy policies of any external websites they
visit.
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9. Your Rights

You may contact Euler Engineering to request correction, updating or removal of your
personal information where applicable and where such action is reasonable, lawful and
technically possible.

Requests may require verification before any change is made to protect the privacy and

security of the information involved.

10. Updates to This Policy

Euler Engineering may update this Privacy Policy from time to time. Any changes will be
published on this page or made available through the website. Continued use of the
website after updates means that users accept the revised policy.

11. Contact Us

For questions about this Privacy Policy or how your information is handled, please
contact Euler Engineering using the contact details provided on this website.
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